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Technology is an enabler for businesses. It also helps level the playing
field. Every company understands the importance of technology — they
just might not have all the right tools. One area that can be supported
and simplified with technology is unified communications. Such a
platform drives business value. Let’s explore what it is, what it includes,
its advantages, and how to implement

What is Unified
Communications?
Unified communications, or UC, describes a
platform that connects all communication and
collaboration tools into one solution. It’s a
critical asset in breaking down silos within
companies and ensures that every employee
has access to the same functionality no matter
where they are.
Unified communications typically include:
• SMS and IM
• Email VoIP telephony, including voicemail
• Video conferencing
• Screen sharing
• Document and file sharing and collaboration

Your team probably uses many of these tools today. However, they may
not be integrated, which can put a damper on their adoption and
usability. Unified communications solutions are certainly on the rise,
with the market expected to grow to $24.8 billion by 2024, representing
a 9.5 percent CAGR (compound annual growth rate).

2

How Unified Communications Can Improve Your Business

With so many companies realizing the benefits and advantages of deploying
such a solution, it’s a great time to start planning for the future of your
communications. To make the business case for such a move, let’s go indepth on its business value.

UC Improves Collaboration
Modern business means that not all your employees are under one roof.
Further, many employers have had to transform their workforce to remote
due to COVID-19. So, how do you solve the problem of collaboration if
people can’t meet face to face? And how can you completely redefine what
collaboration means? Unified communications can be the answer to
collaboration challenges. The suite of collaboration tools provides your team
with resources. First, they can easily and securely share files so parties can
work on them in real-time from one source. This eliminates the back and
forth of emails and numerous versions.
Second, screen sharing is great for collaboration. Your employees can work
together, viewing the same assets, and make immediate changes and notes
to move the project along without roadblocks.
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Third, the use of IM allows for instant communication between
teammates. Often, your employees need quick answers. IM capabilities
enable for this and provide a status indicator, so it’s evident if someone
is available.
Finally, with video conferencing, employees and customers can meet
screen to screen. Including the visual aspect of a conference call drives
better connections, trust, and collaboration.

UC Drives Productivity
and Efficiency
If your employees are using multiple systems
to communicate and collaborate, there’s a
good chance they are losing valuable time
every day. UC can provide you a path to
improve workflows and eliminate bottlenecks.
Such a platform makes it easier for your staff to
do their job. They’ll save significant time
throughout the day because they can take calls
from anywhere, quickly share and work on
documents with others, and receive transcripts
of voicemails via email instead of logging in.
Having a video meeting platform also means
they can begin a meeting in one click to
discuss and resolve critical issues.
This boost in productivity is true among all
workers, whether in-office or remote. In fact,
remote workers with the right tools tend to be
more productive. A recent survey from
Airtasker surveyed U.S. employees that work
in an office and remotely.

4

How Unified Communications Can Improve Your Business

The findings included that remote workers take fewer breaks, spend less
time distracted, and work more than their in-office counterparts. Many things
factor into this productivity, and having the right technology is certainly on the
list.

UC Cuts Cost
If you look at all your current communication tools, you’ll probably find many
dollars tied to things that don’t work anymore. For example, legacy phones
are a massive drain on budgets, and these bills keep expanding every time
you add another employee. You’re overpaying, and you’re working with an
old system that’s not flexible. VoIP doesn’t work that way. You can add new
users on your own, and there’s no required set-up.

“...legacy phones are a massive drain on
budgets, and these bills keep expanding every
time you add another employee.”
There are more savings available for switching as well. Hosting any
communication tools on-premise means you’re responsible for hardware,
updates, and upgrades. It’s a never-ending money pit. Remove these
constraints on your budget by seeking a UC system that lives in the cloud.
Using one provider for all your unified communication and collaboration
needs also delivers savings. It’s one bill every month that’s consistent
and predictable.

UC Enhances the User Experience
Your users are your employees. They have expectations that they’ll have
everything they need to work effectively. If they constantly have to
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switch around to different systems and use various logins, it’s going to
impact their experience. When this happens, it can be a cause of
disengagement. Give your team the best experience with UC so they don’t
suffer from technology dissatisfaction.

Implementing UC
To implement the best unified communications solution for your company,
you need to evaluate where you are and what applications you currently
use. Engage your employees on what they use the most or what features
they don’t have but need. Look at the tools you have now and determine if
these platforms have additional features or a UC option.
Finding the tools that will work the best for your situation comes down to
understanding how your people work, the current frustrations and
limitations, and your goals. When comparing options, don’t just look at
features. Be sure your provider is reliable, responsive, and includes best-inclass security enhancements.
If you have questions about UC and its benefits, contact our experts today.

Contact Us
www.insitenet.net
415-787-4164
201 Spear Street, Suite 1100
San Francisco, CA 94105
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