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Regulatory compliance can be a source of stress for many
organizations, but keeping on top of changing rules is vital. In this
article, we’ll take answer the following frequently asked questions:
What is regulatory compliance?
Why is regulatory compliance important?
Which industries are most affected by compliance?
How do you conduct a compliance audit?
How do you implement a regulatory compliance plan?
Let’s jump right into it.

What Is
Regulatory Compliance?
Regulatory compliance is when an organization follows
government and international standards and laws
that are relevant to its operations. The specific
demands of compliance vary between industries
and business types.
Regulatory compliance is distinct from corporate
compliance. Although both work to foster a safe, ethical
workplace, the former includes government-authorized
rules, and the latter is unique to each company.
Regulatory compliance involves external mandates
that help support accountability and integrity in
workplace settings.
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Why Is Regulatory Compliance
Important?
Regulatory compliance has become increasingly complex over
the past few years and now impacts every industry and sector.
Keeping up with changes and updates takes significant time,
with an estimated 18 percent of compliance teams spending
over eight hours per week updating policies and procedures.
The question begs: Why? Why dedicate so many resources to
laws, standards, regulations, and guidelines that ultimately limit
how organizations can operate?
For one, compliance keeps businesses, employees, and
customers safe from malpractice. Regulations help safeguard
privacy, protect unsuspecting victims from malicious behavior,
and provide a clear standard that all businesses must uphold.
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The role of regulatory compliance is an important one and staying
compliant is critical. Failure to comply opens businesses up to
financial liability and lawsuits, which can lead to bankruptcy and a
ruined reputation. Huge names — including the likes of Beyoncé and
Dominos Pizza — have come under fire for not meeting their
regulatory obligations.
Failing to adhere to regulatory rules can result in more
than just fines, too. There are other risks at play.
Security regulations help protect your data against theft
and fraud, for example.
Similarly, safety regulations ensure your work
environments don’t pose risks to employees and the
general public.
In short, regulatory compliance should be an integral
part of your business because it secures your resources
and reputation. It encourages trust and fosters
legitimacy. And while compliance can make
life more difficult, it’s vital that you take your
obligations seriously.

Which Industries are Most Affected
by Compliance?
Most businesses will be impacted by some form of compliance.
However, the following industries are most heavily regulated:
Healthcare
Life sciences
Financial services
Information technology
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Examples of regulatory compliance regulations impacting the above
industries (and others) include:
The U.S. Health Insurance Portability and Accountability
Act of 1996 (HIPAA)
The European Union’s General Data Protection
Regulation of 2016 (GDPR)
The Sarbanes-Oxley Act of 2002

How do You Conduct a
Compliance Audit?
Regulatory compliance starts with a thorough
audit to identify the strengths and weaknesses
of your current compliance efforts.
You may opt to do an internal audit, where your
compliance team runs through everything, from
risk management procedures to security
policies, and takes note of any problem areas.
Or, you may prefer to invest in an external
compliance audit, which involves a third-party
company assessing your systems and
processes.
You might also like to track how much money
your business has spent on compliance
violations. Again, this can highlight the areas
that require extra attention.
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How do You Implement a Regulatory
Compliance Plan?
Perfect regulatory compliance doesn’t usually happen overnight. Here
are the basic steps of implementing a regulatory compliance plan.

Designate a Compliance Officer
Many organizations are hiring what’s known as a corporate compliance
officer (CCO). The CCO is responsible for ensuring compliance
procedures are in place and followed to maintain corporate
accountability and integrity.
Staying on top of ever-evolving rules and regulations is time-intensive
— the CCO’s job is to keep up to date and make necessary changes to
existing policies to reflect new standards. Hiring a CCO isn’t possible
for all businesses. Instead, you might like to appoint one of your
existing employees (or a team of employees).

“The CCO is responsible for ensuring compliance
procedures are in place and followed to maintain
corporate accountability and integrity.”

Establish and Maintain Compliance
Procedures
The heart of any regulatory compliance plans is organization-specific
compliance procedures. These are designed to ensure your business
meets current external rules and regulations.
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Once these have been established, the next step is to maintain them.
There’s no point in introducing company standards if employees aren’t
going to follow them.
You will need to track when employees have read and signed your
policies. This process can help you prove compliance in the future, if
needed. For example, if an employee violates a policy after reading and
signing it, the company’s liability may decrease.

Continued Compliance Training
You cannot set and forget your policies. Instead, remaining compliant
and following relevant procedures must become a part of your
company’s culture. Continued training is an effective way of achieving
this outcome.
Training doesn’t have to be conventional sit-down meetings. Things like
reinforcing compliant behavior and championing the importance of your
CCO’s role are important, too.
Remember, a regulatory compliance plan won’t work if only a select
handful of workers understand your policies and why they’re in place.
Everyone must be aware of how compliance impacts them and their
role within the business — and, critically, what the consequences of
non-compliance are.
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Always Room for Improvement
Compliance is ever-changing, and in every business, there is room
for improvement.
It’s vital to continually assess policies and procedures, as well as
staff knowledge. Be proactive in your approach to regulatory
compliance and minimize the risk of coming under fire.
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