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Professional IT services are an invaluable resource for any business.
From cybersecurity to infrastructure, drawing on external expertise allows
organizations to be more effective and efficient while focusing on their
core business.
Professional IT services should not be seen as only for larger
corporations. In fact, smaller enterprises will find such services highly
beneficial in growing their business.

What Are Professional IT Services?
Many organizations rely on professional services to support their
operations. These services may be financial, legal, marketing, or a range
of other types of consultancy. Whatever the field, professional services
give businesses access to a level of knowledge or expertise that they do
not have in-house and can leverage to reach their goals.
Professional IT services, specifically,
offer technical expertise and highlevel
knowledge to businesses and
organizations. This extends beyond
standard technical support, including a
range of services to support effective IT
operations that, in turn, allow their
partners to grow their businesses.
These services can include everything
from developing an IT strategy to
implementing new IT infrastructure.
Professional IT services can fill gaps in
your business’s expertise while allowing
you to focus on your core business.
This helps you to optimize your IT
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systems, a vital aspect of any business operating in the 21st century,
and, in turn, supports faster, sustainable growth.

What Professional
Services Can Offer You
Professional IT services go much further
than simple help desk support or other
basic services that you may associate with
outsourced IT. The expertise offered by
professional services can support your
business to be more effective and more
efficient, and therefore promote growth.
One major area where professional
services can support your business is in
terms of strategy. IT professional services
can help your business to develop, assess,
and redefine its IT strategy in order to build
systems and infrastructure that will best
facilitate growth. This external perspective
can highlight areas where your current
strategy could be improved, develop your
service management framework, and
suggest new, game-changing tactics.

Professional IT services also provide a number of critical consulting
services. Few organizations, even those with full, in-house IT
departments, have an internal team of specialists to cover every aspect of
IT. Expert consultants are therefore an invaluable resource for areas such
as IoT (Internet of Things), AI, digital transformation, cloud computing,
high-velocity ERP (Enterprise Resource Planning), and security.
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This is particularly important when it comes to cybersecurity, an area
that represents significant threats to businesses in 2020.
Reportedly, 62 percent of businesses are victims of phishing and
social engineering attacks, and the average cost of cybercrime to an
organization was $13 billion in 2019. Working with professional IT
services allows you to take advantage of their expertise and up-todate
knowledge of the latest cyber threats to manage these threats,
representing significant savings.

“62 percent of businesses are victims of phishing
and social engineering attacks, and the average
cost of cybercrime to an organization was $13
billion in 2019.”
The third major type of professional IT services is project
management. IT projects can be highly complex, and their proper
execution is critical to the success of your business, especially as it
grows. IT project failure is relatively common, and it can cost your
business significantly in human resources, downtime, and lost
productivity. These projects also require a specific approach and
should be managed by experts with particular subject-matter
knowledge and experience.

How to Choose the Right
Professional Services for Your
Business
It is important to ensure the professional IT services you choose are a
good fit for your business. Firstly, you should assess the service
provider’s experience. Ideally, the service provider you use should
have experience working with similar businesses in your field,
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or at least businesses of around
the same size. This will mean they
have a solid understanding of your
needs and the kind of challenges
you face.
You should also share the same
goals that you have for your
business. Your professional IT
services provider will be crucial to
the growth of your business, and
will allow you to meet your goals.
Therefore, you should make sure
that you are on the same page as
your potential service provider,
and that they fully understand your
goals and know how to help you to
achieve them.
You will be working closely with your IT services provider, so it is critical
that you can communicate with them openly and effectively. In choosing
the right professional IT service for your business, assess their ability to
communicate. Make sure that they can communicate problems and
strategies in clear terms that your team understands. Additionally,
check that their methods of communication, for example, by email, over
the phone, or face to face, are suitable for your business.
Finally, it is important to find an IT service provider who is available
when you need them. Levels of availability can vary significantly
between providers. Some offer support 24 hours a day, seven days a
week, while others do not. Some are able to provide rapid onsite
support, whereas firms located elsewhere will not be able to do so.
Check the level of their availability to make sure this meets your needs.
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How Professional IT Services Can Grow
Your Business
Using professional IT services can be instrumental in a variety of ways in
helping you to grow your business. Firstly, professional services can
introduce new and improved technology to your business that you were
not previously using. By implementing the latest in cutting-edge
technology, your staff will be able to perform better, and you can manage
risks such as cybersecurity threats.
Secondly, professional IT services can expand the capacity of your team
by training your staff. This will mean that your staff has the skills they
need to move your business forward. Additionally, professional services
can help you to establish a strategic direction for your IT. This may be
something that you were missing in the initial stages of your business but
will be critical as your business grows.
Professional services can also increase your business’s efficiency, not
only improving systems but also freeing your staff up to focus on core
business. Finally, using professional IT services allows your business to
gain a competitive advantage, facilitating faster, more efficient growth.
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